Catering F.A.Q’s

How many days’ notice do I need to give for catering?
	We need a minimum of five days’ notice to insure you get exactly what you have asked for.  At Alasya we have always used fresh produce, therefor we only order meat, chicken and veg according to our required usage.
Do you deliver?
	Due to staff shortages – we are not offering delivery at the moment.
When do I need to make payment?
	We ask that full payment is made 3 days prior to your order.  Payment options are listed at the bottom of all tax invoices. 
How much protein should I order per person?
	We recommend around 250gr of protein per person.
If I pick up my order early how do I reheat my food?
	We provide all reheat able food in foil containers.  These can be placed in your oven at 160°C fan forced or 180°C no fan. 
What is your cancellation policy?
	Orders can be cancelled up to two days prior to event with a full refund provided.  Anything after this will be on products ordered - generally speaking a minimum of 80% of your payment will be returned up to the day before.  We are living in unusual times and we are doing our best to navigate fairly to our customers and our business.  
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